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CARBON FLOOR PRICE TO PUSH UP ENERGY BILLS - USWITCH.COM
COMMENTS

Commenting on predictions that the new carbon floor limit announced in yesterday’s Budget
could see household electricity bills increase by 4% in three years', Ann Robinson, Director
of Consumer Policy at uSwitch.com, says: “This is just the start, not the end of the story.
There is a long multi-billion pound shopping list of investment required to secure our longer-term
supply, cut carbon, boost energy efficiency and roll-out smart metering into all homes and

unfortunately British households can expect to be footing the bill.

“What is clear is that consumers are paying the price for a disjointed and incoherent energy
policy which is allowing stealth taxes and expensive little extras to sneak onto our energy bills.
The average household energy bill is already £1,132? a year with £84 of that made up by
hidden taxes®. The fact is that the Government doesn’t actually know what the total cost of all
this will be and therefore cannot tell us what the real impact on household energy bills will be.
This investment is beginning to look like a runaway train that will start to make energy

increasingly unaffordable in this country.”

For more information visit www.uSwitch.com or call 0800 093 06 07

-Ends-

For more information please contact:
Jo Ganly, uSwitch.com on 0207 802 2915 or joganly@uswitch.com
Katie Hayward, Lansons Communications on 020 7294 3631 or katieh@lansons.com

Notes to editors:

1. The Times, page 39 Thursday 24" March, 2011 — lan King “poor foot bill for carbon tax”.

2. Based on a medium user consuming 3,300kWh electricity and 16,500 kWh gas, on a standard plan, paying on
receipt of bill with bill sizes averaged across the big six suppliers and all regions.

3. Ofgem: Household energy bills explained
http://www.ofgem.gov.uk/Media/FactSheets/Documents1/updatedhouseholdbills09.pdf;
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phones and personal finance products including mortgages, credit cards, current accounts and insurance. In 2010
uSwitch.com celebrated ten years of saving customers money.

The service is also available via fax and post. Consumers should fax 020 7233 5933 or write to Customer Services,
uSwitch.com, Centro 3, 19 Mandela Street, London, NW1 0DU with their postcode and usage details.

uSwitch.com is owned by Forward Internet Group Limited, a privately funded collection of internet-based businesses
focused on consumer engagement and innovation.



