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BLACKBERRY CO-CHIEF EXECUTIVES QUIT RESEARCH IN MOTION

Following co-chief executives Mike Lazaridis and Jim Balsillie's departures from Research in
Motion, Ernest Doku, technology expert at uSwitch.com, commented: "Mr Lazaridis talks of
passing the baton, but with BlackBerry's recent performance in the mobile market, his and Mr

Balsillie's departures smack more of a quick dash for the exit.

"One of the problems is that RIM has lost its USP, BlackBerry Messenger. Rival instant
messaging apps like Whatsapp are now common features across other smartphone platforms,

and BlackBerry's once-lauded email system is becoming increasingly overshadowed.

"Thorsten Heins' rescue package involves rallying RIM's troops to launch the next-generation
BlackBerry 10 phones later this year. His focus on delivering the hardware is admirable, but this
hasn't worked for RIM thus far. The smartphone market is saturated, and the worry is that RIM

is always one step behind the other big players.

"Investors have been questioning for a while what RIM's strategy is. The problem is that the
likes of Apple and Samsung are so dominant in their space, that it's hard to envisage what RIM

can do now to gain any ground."

For more information visit www.uswitch.com or call 0800 093 0607
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About Us:

uSwitch.com is a free, impartial, online and telephone-based comparison and switching service, helping consumers
compare prices on gas, electricity, water, heating cover, home telephone, broadband, digital television, mobile
phones and personal finance products including mortgages, credit cards, current accounts and insurance. In 2010
uSwitch.com celebrated ten years of saving customers money.



uSwitch.com is the first comparison website to achieve the Plain English Campaign’s Internet Crystal Mark, which is
recognised as a standard that a website has clear language, is accessible and easy to use, and has been tested on a
sample of its users.

uSwitch.com is dedicated to helping consumers save money whether they have internet access or not. It offers a
dedicated call centre, manned by uSwitch customer service representatives, as well as a freepost ‘Send us your bill’
service, whereby customers can post their latest energy bills with their telephone number to FREEPOST USWITCH,
to get a free call back from a dedicated customer services representative. The service is also available via fax, email
and post. Consumers should fax 0203 214 8417, email CustomerServices@uswitch.com or write to Customer
Services, uSwitch.com, Centro 3, 19 Mandela Street, London, NW1 0DU with their postcode and usage details.

uSwitch.com is owned by Forward Internet Group Limited, a privately funded collection of internet-based businesses
focused on consumer engagement and innovation.



