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OFCOM ISSUES GLOBAL COMMUNICATIONS MARKET REPORT 

 
Following the publication of Ofcom’s sixth International Communications Market report, which 

looks at the take-up, availability and use of broadband, landlines, mobiles, TV and radio in 17 

countries, Ernest Doku, technology expert at uSwitch.com, commented: "Pit Britain against 

the rest of Europe and Ofcom's survey results cast UK communications in a decidedly positive 

light, in terms of both access to and our use of the technology available to us. 

  
"Our take up of smartphones compared to the likes of France and Germany would suggest 

we're a nation of early adopters, and the survey also shows we're streets ahead in terms of 

superfast broadband connections – though it's telling that take up is extremely low. For many, 

superfast broadband is simply an unnecessary expense.  

  
"But for those people struggling to deal with debt, pay their bills and cope with the soaring cost 

of living in austerity Britain, this report barely sugar-coats the pill. Cash-strapped Brits should 

compare deals across mobile and broadband providers and consider switching. Look for the 

multi-service bundles mentioned in Ofcom's report which include fixed-line phone, broadband 

and pay TV – these can be much better value alternatives to paying for individual services.” 

 
For more information visit www.uswitch.com or call 0800 093 0607 

-Ends- 
 

 
For further information please contact:  

Maja Hauke, uSwitch.com on 020 7802 2913 or maja.hauke@uswitch.com  
Jonny Stevens, Rhizome PR on 0207 8514757 or jonny@rhizomepr.com  
 
About Us: 

uSwitch.com is a free, impartial, online and telephone-based comparison and switching service, helping consumers 
compare prices on gas, electricity, water, heating cover, home telephone, broadband, digital television, mobile 
phones and personal finance products including mortgages, credit cards, current accounts and insurance. In 2010 
uSwitch.com celebrated ten years of saving customers money.  
 

http://uswitch.com/
http://www.uswitch.com/mobiles/best-mobile-phone/
mailto:maja.hauke@uswitch.com
mailto:jonny@rhizomepr.com


uSwitch.com is the first comparison website to achieve the Plain English Campaign’s Internet Crystal Mark, which is 
recognised as a standard that a website has clear language, is accessible and easy to use, and has been tested on a 
sample of its users.   
 
uSwitch.com is dedicated to helping consumers save money whether they have internet access or not. It offers a 
dedicated call centre, manned by uSwitch customer service representatives, as well as a freepost ‘Send us your bill’ 
service, whereby customers can post their latest energy bills with their telephone number to FREEPOST USWITCH, 
to get a free call back from a dedicated customer services representative. The service is also available via fax, email 
and post. Consumers should fax 0203 214 8417, email CustomerServices@uswitch.com or write to Customer 
Services, uSwitch.com, Centro 3, 19 Mandela Street, London, NW1 0DU with their postcode and usage details. 
 
uSwitch.com is owned by Forward Internet Group Limited, a privately funded collection of internet-based businesses 
focused on consumer engagement and innovation. 
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