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For immediate release: Friday 4" February, 2011
EDF ENERGY PRICE RISE WILL ENCOURAGE ENERGY EFFICIENCY

Yesterday EDF Energy turned up the heat on its customers, after becoming the last of
the big six to announce a price hike. The increase, which comes into effect just one day
after their price freeze ends, will affect 3.3 million customers™ and will add £72 to the
average household bill”. However, the new pricing structure means that customers will
be rewarded for being more energy efficient, and will benefit from simpler, easier and

clearer billing.

Ann Robinson, Director of Consumer Policy at uSwitch.com, says: “Although price
rises are never good news for consumers, this blow has been softened by the fact that
EDF customers will now be encouraged to use less energy. Cold weather and high bills
are a tough combination for consumers, but being more energy efficient is one way to
tackle these challenges. In fact, over a quarter of us (27%) are now more likely to adopt

energy efficiency measures?.

“Currently customers are charged under a two-tier system, with units on the lower tier
being more expensive than those in the higher tier. Under the new system, which will
see the introduction of a standing charge and just one tier of pricing, those who now use
less energy will be less affected by the price rises than those who are medium users.
Low users will only see their bills rise by 3.5%, compared to medium users whose bills
will rise by 6.9%. The new bills are simpler, clearer and easier, with just one price for

energy. This move towards greater transparency should be recognised and applauded.”

Medium User Low User
New Bill Size £1,118.00 £771.99
Old Bill Size £1,046.00 £746.07
Increase £72.00 £25.92
% Increase 6.9% 3.5%

Source: uSwitch.com
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For more information visit www.uSwitch.com or call 0800 093 06 07

-Ends-

For more information please contact:

Katherine Cooper, uSwitch.com on 020 7802 2961or joganly@uswitch.com,

Beth Murray, Lansons Communications on 020 7566 9728 or bethm@lansons.com
Lisa Grando, Lansons Communications on 020 7294 3669 or lisag@Ilansons.com

Notes to editors

1. EDF Energy announcement issued 3/2/2011.

2. Based on a medium user customer using 3,300 kWh of electricity and 16,500 kWh of gas, on an EDF Energy
standard Dual Fuel plan, paying quarterly by cash or cheque with bill sizes averaged across all regions. POR
increase sourced from EDF Energy press team.

3. All research referred to below was conducted with the uSwitch.com Consumer Opinion Panel amongst 1,557
respondents between 27" December, 2010 and 3™ January, 2011. Previous research from last year was also
conducted with the uSwitch.com Consumer Opinion Panel amongst 4,734 respondents between 1% March and 5"
March, 2010. In answer to the question: ‘Has the cold weather so far this winter made you more likely to introduce
energy efficiency measures at home?’

About us

uSwitch.com is a free, impartial, online and telephone-based comparison and switching service, helping consumers
compare prices on gas, electricity, water, heating cover, home telephone, broadband, digital television, mobile phones
and personal finance products including mortgages, credit cards, current accounts and insurance. In 2010 uSwitch.com
celebrated ten years of saving customers money.

The service is also available via fax and post. Consumers should fax 020 7233 5933 or write to Customer Services,
uSwitch.com, Centro 3, 19 Mandela Street, London, NW1 0DU with their postcode and usage details.

uSwitch.com is owned by Forward Internet Group Limited, a privately funded collection of internet-based businesses
focused on consumer engagement and innovation.
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