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BLACKBERRY DECLARES WAR ON THE SMARTPHONE MARKET

BlackBerry has announced the launch of five new ultra-slim handsets in a bid to recapture some

of its ebbing market share.

Commenting on the news Ernest Doku, technology expert at uSwitch.com, says: "For more
than a year now, BlackBerry's market share has been under siege. At the top end of the market,
its core customer base of business users have been increasingly wooed by the iPhone and the
top Android models. It has previously fought back by introducing cheaper models which
appealed to younger users with their BBM free text messaging system. Although this has seen

them gain 7 million users in the UK alone, it has only won them the battle — not the war.

"Now it has launched an all-out attack on its rivals, in a concerted attempt to win back market
share. The five new ultra-slim phones come with no end of new features, while the new Bold

Touch has the highest resolution screen ever seen on a BlackBerry.

"While a revamped operating system and a more powerful browser marks a step change in their
efforts, | worry if there's enough in these phones to tempt those who aren't already BlackBerry
users to stray from their current smartphones. Will features like NFC and augmented reality
save Research in Motion from the harsh reality of the smartphone market? A revamped touch-
friendly interface in OS 7 represents a step in the right direction, but RIM must play this very

carefully if it is to avoid the fate that befell Nokia.

“Trying to be all things to all men is fraught with danger. If it alienates its core users by failing to
build on its core strengths, and doesn't deliver a big enough "wow" factor to attract new
consumers, it will end up in a deadly limbo. In a fast-paced smartphone market crammed with

feature-rich rivals, the stakes could not be higher."

For more information visit www.uswitch.com or call 0800 093 0607
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About us:

uSwitch.com is a free, impartial, online and telephone-based comparison and switching service, helping consumers
compare prices on gas, electricity, water, heating cover, home telephone, broadband, digital television, mobile
phones and personal finance products including mortgages, credit cards, current accounts and insurance. In 2010
uSwitch.com celebrated ten years of saving customers money.

uSwitch.com is the first comparison website to achieve the Plain English Campaign’s Internet Crystal Mark, which is
recognised as a standard that a website has clear language, is accessible and easy to use, and has been tested on a
sample of its users.

uSwitch.com is dedicated to helping consumers save money whether they have internet access or not. It offers a
dedicated call centre, manned by uSwitch customer service representatives, as well as a freepost ‘Send us your bill’
service, whereby customers can post their latest energy bills with their telephone number to FREEPOST USWITCH,
to get a free call back from a dedicated customer services representative. The service is also available via fax, email
and post. Consumers should fax 0203 214 8417, email CustomerServices@uswitch.com or write to Customer
Services, uSwitch.com, Centro 3, 19 Mandela Street, London, NW1 0DU with their postcode and usage details.

uSwitch.com is owned by Forward Internet Group Limited, a privately funded collection of internet-based businesses
focused on consumer engagement and innovation.
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