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OFCOM ANNOUNCES TELECOMS COMPLAINTS DATA

Following the Ofcom telecoms complaints data published today, Ernest Doku, technology
expert at uSwitch.com, commented: "The telecoms market is now so competitive that
customers are constantly being bombarded with eye-catching offers. However, price and value
aren’t always the same thing so these figures from Ofcom offer the best way for people to see
beyond the sales pitch and judge the suppliers on customer satisfaction. They can also put
pressure on the poorer performing companies to raise their game.

"Since Ofcom began compiling the data nearly a year ago, TalkTalk Group has stood out as the
worst performer in both landline and fixed broadband services. But while there is still more to be
done, TalkTalk is clearly pulling its socks up - in the second quarter of 2011 they received
substantially fewer complaints than in the first quarter. These positive steps are heartening and

we hope they continue to make progress.

"In the mobile market however things are not going so well - Three, the network with the most
unhappy customers, saw an increase in complaints. However, the mobile provider has
consistently offered mobile users low cost deals which keep data heavy users in particular

happy, such as the One Plan.

"It's striking though that in general customers are happier with - or at least they complain less

about - their mobile network than their home broadband.

"These figures are particularly useful for this concerned about more than just price. Best price
may not always be the same as best value, and these figures are a useful tool for people

shopping around for a deal which can give them the whole package.

“The findings are also a reminder that while some companies are under-performing, there are

other options out there. Anyone who is unhappy with the service they receive can and should


http://uswitch.com/

vote with their feet."

For more information visit www.uswitch.com or call 0800 093 0607

-Ends-
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Katherine Cooper, uSwitch.com on 020 7802 2961 or katherinecooper@uswitch.com
Jack Izzard, Rhizome PR on 0207 8514757 or jack@rhizomepr.com

About Us:

uSwitch.com is a free, impartial, online and telephone-based comparison and switching service, helping consumers
compare prices on gas, electricity, water, heating cover, home telephone, broadband, digital television, mobile
phones and personal finance products including mortgages, credit cards, current accounts and insurance. In 2010
uSwitch.com celebrated ten years of saving customers money.

uSwitch.com is the first comparison website to achieve the Plain English Campaign’s Internet Crystal Mark, which is
recognised as a standard that a website has clear language, is accessible and easy to use, and has been tested on a
sample of its users.

uSwitch.com is dedicated to helping consumers save money whether they have internet access or not. It offers a
dedicated call centre, manned by uSwitch customer service representatives, as well as a freepost ‘Send us your bill’
service, whereby customers can post their latest energy bills with their telephone number to FREEPOST USWITCH,
to get a free call back from a dedicated customer services representative. The service is also available via fax, email
and post. Consumers should fax 0203 214 8417, email CustomerServices@uswitch.com or write to Customer
Services, uSwitch.com, Centro 3, 19 Mandela Street, London, NW1 0DU with their postcode and usage details.

uSwitch.com is owned by Forward Internet Group Limited, a privately funded collection of internet-based businesses
focused on consumer engagement and innovation.
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